
U.S. Floor Heating, Radiant Floor Heating 10 Year Warranty

Name:____________________________________________
Company (if applicable) __________________________________
Address:___________________________________________________________________
City:______________________ State/Province:___________ Zip/Postal Code:___________
Order/Invoice No.:____________

U.S. Floor Heating, warrants each Radiant Floor Heating System that it manufactures to 
be free from defects in material and workmanship for a period of 10 years from the date of 
purchase. The maximum liability by the company, covering costs of removal, freight, delivery, 
re installation, materials, mat repair costs, or any other material or labor cost is limited to the 
cost of the original defective mat multiplied by the percentage of the warranty period 
remaining on the materials.

This warranty applies only under ceramic tile, marble, natural stone applications and concrete
layers.

All first time U.S. Floor Heating, installers are required to contact the manufacturer prior to 
installation. At this time a technical representative will briefly clarify critical installation
procedures. The warranty form must be filled out and sent in order for the warranty to be 
valid.

Failure to follow these instructions will void the 10 year product warranty.

EXCLUSIONS: The following items and repairs are not covered by this warranty:
- Any incidental or consequential damage
- Any failure that results from an accident, abuse, neglect or failure to operate or install the
product in accordance with the instructions provided in the installation manual and by a 
qualified
electrician.
- Costs of recovering of the floor.
- Alteration or modifications to the mat
- Mats are not warranted if used for purposes other than those they were designed to perform
This warranty may not be transmitted and is exclusively to the sole benefit of the original purchaser.
All thermostats/controllers have a one year warranty from date of purchase.

______________                  _________________________________________________
Date                                      U.S. Heating System, Inc d.b.a. U.S. Floor Heating, Signature

*This warranty must be signed by authorized U.S. Heating System, Inc d.b.a. U.S. Floor Heating staff 
to be valid. Please keep a copy of the warranty in your files until receiving the authorized warranty in 
return.

U.S. Heating System, Inc. d.b.a. U.S. Floor Heating Warranty Authorization



U.S. Floor Heating, Radiant Floor Heating 10 Year Warranty

PLEASE COMPLETE AND RETURN THIS WARRANTY REGISTRATION CARD WITHIN
FOURTEEN DAYS TO VALIDATE WARRANTY

Customer Information:

Name:_________________________________________________

Address:___________________________________________________________________

City:_______________________ State/Province:___________ Zip/Postal Code:__________

Phone: (_______)________________________ Order/Invoice Number:_________________

Dealer Information:

Purchased from: (Name of Company) ____________________________________

Company Address:__________________________________________

City:_______________________ State/Province:___________ Zip/Postal Code:__________

Phone (_____)__________________________ Date Purchased:______________________

Qualified Electrician/Tester of materials:

Name:___________________________

Company Name:_____________________________

Address:__________________________________________

City:_______________________ State/Province:___________ Zip/Postal Code:__________

Phone: (_____)_____________________________________

The signed warranty will be returned to you signed as soon as we will receive this form fully
completed.

U.S. Heating System, Inc. d.b.a. U.S. Floor Heating



U.S. Floor Heating, Radiant Floor Heating 10 Year Warranty

Please fill in the following information:

Area of installation:_____________________

Serial Nos.: ___________________________

Area of installation:_____________________

Serial Nos.: ___________________________

Area of installation:_____________________

Serial Nos.: ___________________________

Area of installation:_____________________

Serial Nos.: ___________________________

Area of installation:_____________________

Serial Nos.: ___________________________

Area of installation:_____________________

Serial Nos.: ___________________________

Area of installation:_____________________

Serial Nos.: ___________________________

Area of installation:_____________________

Serial Nos.: ___________________________

U.S. Heating System, Inc d.b.a U.S. Floor Heating


